REGION BINDERS
Berkshire

l. Residential Voice
Figure BE-1: Availability of ILEC Voice Providers, by Town, December 2008
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BERKSHIRE REGION

Residential Voice
Availability of ILEC Providers
by Town

ILEC Providers

(% of Region HHs) (# of Towns)
[ Verizon (98.3%) (30)
[J Richmond Telephone (0.5%) (1)
[[] Taconic Telephone (1.1%) (1)

BERKSHIRE REGION

Residential Voice
Availability of Cable Voice Providers
by Town

Cable Voice Providers

(% of Region HHs) (# of Towns)
[_] None (14.5%) (19)
I Time Warner (85.5%) (13)

W MARLBORD

NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all areas
within each community. For specific service availability at your location, please contact cable voice providers directly.
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Appendix C

Figure BE-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

BERKSHIRE REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
21.7%

CLEC
2.1%

ILEC
76.2%

Figure BE-4: Verizon’s Average Annual Trouble Reports, 2005-2008

BERKSHIRE REGION

Voice Service Quality
Verizon Trouble Reports
by Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines
W 24t0 54

M 19t023

[ 14to 18

M Incomplete Data
[ Independent ILECs

NOTE: A Trouble Reportis a int that prompts Verizon to i igate whether interference is causing interruption or poor quality
of voice service. This map reflects the annual average number of Trouble Reports received by Verizon within each Exchange.
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Figure BE-5: Verizon’s Monthly Service Quality Standard, 2005-2008

BERKSHIRE REGION

Voice Service Quality
Monthly Service Quality Standard
by Exchange, 2005-2008

# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard
[ 9to 19

W5t 8

[11to 4

o

B Incomplete Data
|| Independent ILECs

NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month,
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008,

Business Voice
Figure BE-6: Business Voice Provision by Number of CLEC Providers, December 2007

BERKSHIRE REGION

Business Voice Provision
by # of CLEC Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 11t0 13 (57.0%)
[ 8t010(13.7%)
] 4to7 (242%)
[ oto3 (52%)
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Figure BE-7: Business Voice Provision by Number of Resale Providers, December 2007

BERKSHIRE REGION

Business Voice Provision
by # of Resale Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 7to 10(70.6%)
[] 4to6 (22.0%)
[Joto3 (7.4%)

BERKSHIRE REGION

Business Voice Provision
by # of Leased Facilities Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 4to5(747%)
[ oto 3(25.3%)
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Figure BE-9: Market Shares for Business Voice Services by Platform, December 2008

BERKSHIRE REGION

Percentage of Business Wireline Voice Subscribers, by Platform

Cable Voice
1.5%

CLEC
37.9%

ILEC
60.6%

Wireless VVoice

Figure BE-10: Availability of Wireless VVoice by Number of Providers, December 2008

BERKSHIRE REGION

Availability of Wireless Voice Providers

# of Providers

(% of Region Pop
[ 5(54.5%) (19.4%)
[ 4 (31.0%) (16.0%)
I 3 (3.2%) (15.2%)
[ 2(4.4%) (16.1%)
[ 1(4.3%) (19.2%)
[ 0(2:6%) (14.1%)

ion) (% of Region Area)

-

ying publicly

i1abl maps

NOTE: This map shows ap, imati of cellular
posted on carrier websites.

areas. It was
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Appendix C

Figure BE-11: Market Shares for Residential VVoice Services Including Wireless Substitution, December 2008

BERKSHIRE REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform

Wireless
Substitution
9.3%

Cable Voice
19.7%

ILEC
69.1%

1.9%

IV. Cable Video
Figure BE-12: Incumbent Cable Video Service Providers, 2008

BERKSHIRE REGION

Cable Video
Availability by Incumbent Provider, 2008

Cable Video Providers
(% of Region HHs) (# of Towns)
I Time Warner (85.5%) (13)
[ Charter (4.5%) (3)
[ None (10%) (16)

-

=)
w
K
<)
H
2

NOTE: Percentage of Region Households with Access reflects estimate of NEW
households passed by provider compared to total number of households within ARLBOROUGH
the region. This map indicates that providers are licensed and providing service
within each community. Providers may not reach all areas within each community.
For sprecific availability at your location, please contact cable providers directly.
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Figure BE-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

BERSKHIRE REGION

Cable Video

Percentage of Town Households
With Access to Incumbent, 2008

o

% of Town HHs with Access (# of towns)

[ 95% or greater (13)
[] 80% to 89%

(3)
(16)

Figure BE-14: Cable Video Subscribers, by Provider, 2005-2008

BERKSHIRE REGION
Cable Video Subscribers
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B Time Warner
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Figure BE-15: Incumbent Cable Video Provider Complaints, 2005-2008
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BERKSHIRE REGION

Cable Video Service Quality
Number of Complaints to Incumbent

By Town, 2005-2008

a 1 Number of Comg
Per 100 Subscrlbers (# of Towns)
["] 24 or more (12)
[ 10to 23 4)
[] No Cable (16)

NOTE: Date compiled from Form 500 - Cable Operator's
Annual Report of Consumer Complaints.
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Appendix C n

Boston Metro

l. Residential VVoice
Figure BM-1: Availability of ILEC Voice Providers, by Town, December 2008

BOSTON METRO REGION

Residential Voice
Availability of ILEC Providers
by Town

Incumbent Providers
(% of Region HHs) (# of Towns)

[ Verizon (100%) (75)

Figure BM-2: Availability of Cable VVoice Providers, by Town, December 2008

BOSTON METRO REGION
Residential Voice

Availability of Cable Voice Providers
by Town

Cable Voice Providers
(% of Region HHs) (# of Towns)

[ comcast (47.6%) (55)
[[_"] comcast; RCN (47.6%)  (17)
[] cnarter (0.3%) 1)
] comcast; Braintree (1.2%) (1)

P& comcast; Norwood (1.1%) (1)

NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all areas within each community.
For specific service availability at your location, please contact cable voice providers directly.
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Figure BM-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

BOSTON METRO REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
34.8%
ILEC
61.0%
CLEC
4.2%

Figure BM-4: Verizon’s Average Annual Trouble Reports, 2005-2008

BOSTON METRO REGION

Voice Service Quality
Verizon Trouble Reports
by Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines

[ 24to 54

I 19t0 23

[ 1 14to19

] 5t013

I incomplete Data

NOTE: A Trouble report is a complaint that prompts Verizonto i i whether i is causing i ion or poor quality
of voice service. This map refelcts the annual average number of Trouble Reports received by Verizon within each Exchange.
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Figure BM-5: Verizon’s Monthly Service Quality Standard, 2005-2008

BOSTON METRO REGION

Voice Service Quality
Monthly Service Quality Standard
by Exchange, 2005-2008

# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard
W5to8

[11to4

mo

M Incomplete Data

NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month.
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008.

Il.  Business Voice
Figure BM-6: Business Voice Provision by Number of CLEC Providers, December 2007

BOSTON METRO REGION
Business Voice Provision

by # of CLEC Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
I 11 to 15 (92.5%)
BN 8to10 (6.4%)
[ 4to7  (1.0%)
0 oto3  (0.1%)
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Figure BM-7: Business Voice Provision by Number of Resale Providers, December 2007

BOSTON METRO REGION
Business Voice Provision

by # of Resale Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
I 7 to 11 (99.0%)

4t06 (0.9%)
0 0to3  (0.1%)

Figure BM-8: Business Voice Provision by Number of Leased Facilities Providers, December 2007

BOSTON METRO REGION
Business Voice Provision

by # of Leased Facilities Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 6to 8(79.1%)
[ 4t05(20.0%)
[ oto3 (1.0%)
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Figure BM-9: Market Shares for Business Voice Services by Platform, December 2008

BOSTON METRO REGION
Percentage of Business Wireline Voice Subscribers, by Platform

Cable Voice
1.3%

CLEC
40.7%

ILEC
58.0%

1.  Wireless Voice
Figure BM-10: Availability of Wireless Voice by Number of Providers, December 2008

BOSTON METRO REGION

Availability of Wireless Voice Providers

# of Providers
(% of Region Population) (% of Regi
[ 5(97.0%) (84.5%)

[ 4(2.6%) (12.2%)

[ 3(0.3%) (2.8%)

[ 2(0.1%) (0.6%)

NOTE: This map shows app of cellular areas. It was by ying publicly ge maps posted on carrier websites.




Figure BM-11:
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Market Shares for Residential Voice Services Including Wireless Substitution, December 2008

BOSTON METRO REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform

Wireless
Substitution
11.8%

ILEC

Cable Voice 53.8%

30.7%

3.7%

I\VV. Cable Video

Figure BM-12: Incumbent Cable Video Service Providers, 2008

BOSTON METRO REGION

Cable Video
Availability by
Incumbent Provider, 2008

Cable Provider
(% of HHs with Access) (# of Towns)
[] comcast (97.6%) (74)
[ charter (0.3%) (1)
[_"] None (2.1%) (0)

NOTE: Percentage of Region Households with Access reflects estimate of households passed by provider compared to total number of households within the region.
This map indicates that providers are licensed and providing service within each community. Providers may not reach all areas within each community. For specific
availability at your location, please contact cable providers directly.
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Figure BM-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

BOSTON METRO REGION

Cable Video
Percentage of Town Households
With Access to Service, 2008

% of Town HHs (# of towns)
[ 95% or greater (71)
[ 90% to 94% 2)
[ ]80%t089% (2

Figure BM-14: Active Cable Video Service Providers, December 2007

BOSTON METRO REGION

Cable Video
Availability by All Providers
December 2007

2007 Cable Providers
(% of Region HHs) (# of Towns)

[] comcast (32%)

(32)

[T ] comcast; Verizon (16%) (23)
[[] comcast; RCN (29.6%) (5)
[ charter; Verizon (0.3%) (1)

7771 comcast; RCN; Verizon (18%)  (12)
[{3555] comcast; BELD; Verizon (1%) (1)
- Comcast; Norwood; Verizon (1%) (1)
[ None (2.1%) (0)
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Figure BM-15: Active Cable Video Service Providers, December 2008

BOSTON METRO REGION

Cable Video

Availability by All Providers

December 2008
2008 Cable Providers
(% of Region HHs) (# of Towns)
[ comcast (25%) (21)
[ comcast; Verizon (23%) (34)
[__] comcast; RCN (29.6%) (5)
[F_] charter; Verizon (0.3%) (1)
=1 comcast; RCN; Verizon (18%)  (12)
[i22:2] comcast; BELD; Verizon (1%) (1)
[iz::2] comcast; Norwood; Verizon (1%) (1)
[] None (2.1%) 0)

Figure BM-16: Active Cable Video Service Providers, June 2009

BOSTON METRO REGION
Cable Video

Availability by All Providers
June 2009

June 2009 Cable Providers

(% of Region HHs) (# of Towns)

1 comcast (24%) (20)
[ comcast; Verizon (24%) (35)
[C__1 comcast; RCN (29.6%) (5)
"] charter; Verizon (0.3%) 1)

[_1 comcast; RCN; Verizon (18%)  (12)
[ZZ5E0 comcast; BELD; Verizon (1%) (1)
[Z225 comcast; Norwood; Verizon (1%) (1)
"] None (2.1%) (0)
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Figure BM-17: Cable Video Subscribers, by Provider, 2005-2008

BOSTON METRO REGION

Cable Video Subscribers

800,000
» 700,000
S 600,000
2 500,000
_WZ 400,000
= 300,000
£ 200,000
Z 100,000
0

2005 2006 2007 2008

u Braintree 5,111 5,193 4,364 4,315

Charter 2,659 5,110 2,033 1,518

 Comcast 691,521 712,050 699,343 679,623

= Norwood 4,859 4,871 4,540 3,904

= RCN 74,712 68,426 64,319 64,845

Verizon - 6,852 53,281 101,392

Figure BM-18: Incumbent Cable Video Provider Complaints, 2005-2008

BOSTON METRO REGION
Cable Video Service Quality

Number of Complaints to Incumbent
By Town, 2005-2008

[] 24 ormore (1)
[ 10t023  (4)
B 6to 9 (49)
O 10 5 (21)

Annual Average Number of Complaints,
Per 100 Subscribers (# of Towns)

NOTE: Data compiled from Form 500 - Cable Operators's
Annual Report of Consumer Complaints
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Cape and Islands

Residential VVoice

Figure CI-1: Availability of ILEC Voice Providers, by Town, December 2008

CAPE AND ISLANDS REGION

Residential Voice
Availability of ILEC Providers
by Town

Incumbent Providers

(% of Region HHs) (# of Towns)

[ Verizon (99.96%) (22)
[] Sentinel Tree Telephone (0.04%) (1)

CAPE AND ISLANDS REGION

Residential Voice
Availability of Cable Voice Providers
by Town

Cable Voice Provider
(% of Region HHs) (# of Towns)

[ comcast(99.4%) (22)
[] None (0.6%) 1)

NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all areas within each
community. For specific service availability at your location, please contact cable voice providers directly.
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Figure CI-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

CAPE AND ISLANDS REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
26.1%

ILEC
73.7%

Figure Cl-4: Verizon’s Average Annual Trouble Reports, 2005-2008

CAPE AND ISLANDS REGION

Voice Service Quality
Verizon Trouble Reports
By Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines

[0 24to54
[ 19to23
[] 14to18
[J Independent ILECs

NOTE: A Trouble Report is a complaint that prompts Verizon to investigate whether interference is causing interruption or poor quality
of voice service. This map reflects the annual average number of Trouble Reports received by Verizon within each Exchange
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Figure CI-5: Verizon’s Monthly Service Quality Standard, 2005-2008

CAPE AND ISLANDS REGION N

Voice Service Quality
Monthly Service Quality Standard
by Exchange, 2005-2008

# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard
[ 9to19

W5t 8

[1to 4

Ho

| Independent ILECs

~

-

NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month.
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008.

Il.  Business Voice
Figure CI-6: Business Voice Provision by Number of CLEC Providers, December 2007

CAPE AND ISLANDS REGION

Business Voice Service Provision
by # of CLEC Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 11to 14 (40.9%)
I 8to10(40.9%)
] 4to7 (180%)
0to3 (0.2%)
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Figure CI-7: Business Voice Provision by Number of Resale Providers, December 2007

CAPE AND ISLANDS REGION

Business Voice Provision
by # of Resale Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
I 7to 11(78.9%)
[] 4to6 (20.9%)
0to3  (0.2%)

PROVA

CAPE AND ISLANDS REGION

Business Voice Provision
by # of Leased Facilities Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 6to7(17.0%)
[ 4t05(60.1%)
0to 3 (22.9%)
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Figure CI-9: Market Shares for Business Voice Services by Platform, December 2008

CAPE AND ISLANDS REGION
Percentage of Business Wireline Voice Subscribers, by Platform

Cable Voice
4.3%

CLEC
24.9%

ILEC
70.7%

1.  Wireless Voice
Figure CI-10: Availability of Wireless Voice by Number of Providers, December 2008

CAPE AND ISLANDS REGION

Availability of Wireless Voice Providers

# of Providers

(% of Region Population) (% of Regi
[ 5(77.4%) (54.3%)

[ 4(17.8%) (20.8%)

[ 3 (3.8%) (11.9%)

[ 2(0.6%) (8.3%)

[0 1(0.3%) (2.6%)

[ 0(0.1%) (2.0%)

Area)

maps posted on carrier websites.

NOTE: This map shows app! of cellular areas. It was by ying publicly
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Figure CI-11: Market Shares for Residential Voice Services Including Wireless Substitution, December 2008

CAPE AND ISLANDS REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform

Wireless
Substitution
6.0%

Cable Voice
24.6%

0.1%

ILEC
69.3%

IV. Cable Video
Figure CI-12: Incumbent Cable Video Service Providers, 2008

CAPE AND ISLANDS REGION

Cable Video
Availability by Incumbent Provider

Cable Provider

(% of Region HHs) (# of Towns)
[7] Comcast (99.4%) (22)
[ None (0.6%) (1)

Percentage of Region Households with Access

reflects estimate of households passed by provider
compared to total number of households within the
region. This map indicates that providers are

licensed and providing service within each community.
Provider may not reach all areas within each community.
For specific availability at your location,

please contact cable providers directly.
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Figure CI-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

CAPE AND ISLANDS REGION

Cable Video
Percentage of Town Households
With Access to Service, 2008

% of Town HHs (# of towns)

[ 95% or greater (19)
[ 90% to 94%  (2)
[ 80% to 89% 1)
o (1)

Figure CI-14: Cable Video Subscribers, by Provider, 2005-2008
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Figure CI-15: Incumbent Cable Video Provider Complaints, 2005-2008

CAPE AND ISLANDS REGION

Cable Video Service Quality
Number of Complaints to Incumbent
By Town, 2005-2008

n ge Number of Comy
Per 100 Subscribers (# of Towns)
[] 24 ormore (3)
[ 10to0 23 (5)
W 6to 9 )
[l 1t0 5 (4)
[7] Less Than1 (1)
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- AL al e { BLUFFS




Central
l.

Appendix C

Residential VVoice

Figure CE-1: Availability of ILEC Voice Providers, by Town, December 2008

CENTRAL REGION

Residential Voice
Availability of ILEC Providers
by Town

Incumbent Providers
(% of Region HHs) (# of Towns)

[J Verizon (100%) (62)

CENTRAL REGION TOWNSEND |

SHBURNHAM
ASHBY | _—
Residential Voice )
Availability of Cable Voice Providers
by Town
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A . BARRE
] A
{ o it
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V.;_.»»zru J— 5
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[ Charter (60.9%)  (35) y
Comcast (29.3%)  (21) y' e e
B Shrewsbury (4.4%) (1) ( WARREN g0 O KFIELD
I Time Warner (1.6%) (1) g
1 None (3.8%) (4) N
S

- ; MILLVILLE
— BLACKSTONE

NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all

areas within each community. For specific service availability at your location, please contact cable voice providers directly.
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Figure CE-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

CENTRAL REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
32.3%
CLEC ILEC
1.3% 66.4%

Figure CE-4: Verizon’s Average Annual Trouble Reports, 2005-2008

CENTRAL REGION

Voice Service Quality
Verizon Trouble Reports
by Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines

7] 24to 54

M 19t0 23

[114to 18

[ 5t013

[ Incomplete Data

NOTE: A Trouble Reportis a int that prompts Verizon to i igate whether interference is causing interruption or poor quality
of voice service. This map reflects the annual average number of Trouble Reports received by Verizon within each Exchange.
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Figure CE-5: Verizon’s Monthly Service Quality Standard, 2005-2008

CENTRAL REGION

Voice Service Quality
Monthly Service Quality Standard
by Exchange, 2005-2008

# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard
[ 9to19

B 5t0 8

[T1to 4

Mo

M Incomplete Data

NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month.
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008.

Il.  Business Voice
Figure CE-6: Business Voice Provision by Number of CLEC Providers, December 2007

CENTRAL REGION

Business Voice Provision
by # of CLEC Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
[ 11t0 14 (57.7%)

I 8to10(26.3%)

[ 4to7 (143%)

[0 oto3 (1.7%)
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Figure CE-7: Business Voice Provision by Number of Resale Providers, December 2007

CENTRAL REGION

Business Voice Provision
by # of Resale Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
B 7to 11(85.4%)

[ 4to6 (127%)

[ oto3 (1.9%)

CENTRAL REGION

Business Voice Provision
by # of Leased Facilities Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
I 6to7(26.7%)

] 4t05(56.2%)

[ 0to3(17.1%)
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Figure CE-9: Market Shares for Business Voice Services by Platform, December 2008

CLEC
38.5%

CENTRAL REGION

Percentage of Business Wireline Voice Subscribers, by Platform

Cable Voice
1.8%

ILEC
59.6%

Wireless Voice
Figure CE-10: Availability of Wireless Voice by Number of Providers, December 2008

CENTRAL REGION

Availability of Wireless Voice Providers

# of Providers

[ 5(73.0%) (34.4%)
[ 4(15.3%) (22.6%)
I 3(7.0%) (17.8%)
[ 2(41%) (18.4%)
[ 1(0.5%) (4.4%)
1 0(0.1%) (2.4%)

(% of Region Population) (% of Region Area)

NOTE: This map shows approximations of cellular coverage areas. It was iled by ing publicly avail
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Figure CE-11: Market Shares for Residential Voice Services Including Wireless Substitution, December 2008

CENTRAL REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform

Wireless
Substitution
11.4%

Cable Voice

28.6% ILEC

58.8%

1.1%

IV. Cable Video
Figure CE-12: Incumbent Cable Video Service Providers, 2008

CENTRAL REGION ROYALSTON

Cable Video b
Availability by Incumbent Provider, 2008

/

PETERSHAM

Incumbent Cable Video Providers
(% of Region HHs) (# of Towns)
[T Charter (60.9%) (35)
[ Comcast (29.3%)  (21)
I Shrewsbury (4.4%) (1)
B Time Warner (1.6%) (1)
[ | None (3.8%) (4)
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Figure CE-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

CENTRAL REGION

Cable Video
Percentage of Town Households
With Access to Incumbent, 2008

% of HHs (# of towns)

[ 95% or greater (44)
I 90%t094%  (13)
[ 80%to 89% 1)
[ TJo (4)

Figure CE-14: Active Cable Video Service Providers, December 2007

CENTRAL REGION ROYALSTON

Cable Video
Availability by All Providers
December 2007

2007 Cable Providers

(% of Region HHs) (# of Towns)
[ charter (58.6%) (34)
[] comcast (29.3%) (21)
I Time Warner (1.6%) (1)
I shrewsbury (4.4%) (1)
] Charter; Verizon (2.3%) (1)
[ None (3.8%) (4)
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Figure CE-15: Active Cable Video Service Providers, December 2008

CENTRAL REGION ROYALSTON
Cable Video
Availability by All Providers

December 2008
2008 Cable Providers
(% of Region HHs) (# of Towns)
[ charter (52.4%) (30)
[] comcast (23.5%) (20)

I Time Warner (1.6%) 1)
I shrewsbury (4.4%) (1)
] charter; Verizon (8.5%) (5)
[ comcast; Verizon (5.8%) (1)
["] None (3.8%) (4)

Figure CE-16: Active Cable Video Service Providers, June 2009

CENTRAL REGION ROYALSTON
Cable Video
Availability by All Providers

June 2009
PETERSHAM
June 2009 Cable Providers h&
(% of Region HHs) (# of Towns) 7
[__] Charter (52.4%) (30)
1 comcast (22.9%) (19)

[ charter; Verizon (8.5%) (5)
[ comcast; Verizon (6.5%) (2)
I Time Warner (1.6%) (1)
I shrewsbury (4.4%) (1)
["] None (3.8%) (4)




Figure CE-17: Cable Video Subscribers, by Provider, 2005-2008
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CENTRAL REGION

Cable Video Subscribers
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Charter 148,465 145,262 146,735
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B Time Warner 3,558 3,373 3,249
Verizon - - 1,184

Figure CE-18: Incumbent Cable Video Provider Complaints, 2005-2008

CENTRAL REGION

Cable Video Service Quality
Number of Complaints to Incumbent

By Town, 2005-2008

[ 240r greater (3)

[ 10t0 23 (32)
I 6t 9 (9)
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[_1 Nocable (4)

Annual Average Number of Complaints,
Per 100 Subscribers (# of Towns)
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S|
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Northeast

Appendix C

. Residential VVoice

Figure NE-1: Availability of ILEC Voice Providers, by Town, December 2008

NORTHEAST REGION

Residential Voice
Availability of ILEC Providers

by Town RTY

e

Incumbent Providers
(% of Region HHs) (# of Towns)

[ Verizon (100%) (42)

Figure NE-2: Availability of Cable Voice Providers, by Town, December 2008

NORTHEAST REGION

Residential Voice
Availability of Cable Voice Providers
by Town

Cable Voice Providers

(% of Region HHs) (# of Towns)
[] comcast (97.9%) (40)
[ charter (1.3%)  (2)

NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all
areas within each community. For specific service availability at your location, please contact cable voice providers directly.
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Figure NE-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

NORTHEAST REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
36.0%

ILEC
62.6%

CLEC
1.4%

Figure NE-4: Verizon’s Average Annual Trouble Reports, 2005-2008

NORTHEAST REGION

Voice Service Quality
Verizon Trouble Reports
by Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines

[ 24to 54
M 19t023
[ 14t0 18
H 5to13

NOTE: A Trouble Report is a complaint that prompts Verizon to investigate whether interference is causing interruption or poor quality
of voice service. This map reflects the annual average number of Trouble Reports received by Verizon within each Exchange.
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Figure NE-5: Verizon’s Monthly Service Quality Standard, 2005-2008

NORTHEAST REGION

Voice Service Quality
Monthly Service Quality Standard
by Exchange, 2005-2008

# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard
[ 9to19

Ws5to 8

[1to 4

Ho

NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month.
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008.

Il.  Business Voice
Figure NE-6: Business Voice Provision by Number of CLEC Providers, December 2007

NORTHEAST REGION

Business Voice Provision
by # of CLEC Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
[ 11t015(93.8%)

I 8to10 (27%)

[ 4to7 (3.6%)
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Figure NE-7: Business Voice Provision by Number of Resale Providers, December 2007

NORTHEAST REGION

Business Voice Provision
by # of Resale Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
I 7to 11(95.9%)

[ 14to6 (34%)

[ oto3 (0.7%)

Figure NE-8: Business Voice Provision by Number of Leased Facilities Providers, December 2007

NORTHEAST REGION

Business Voice Provision
by # of Leased Facilities Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
[ 6to 8 (83.2%)

[ 4to5(141%)

[ oto3 (2.6%)
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Figure NE-9: Market Shares for Business Voice Services by Platform, December 2008

NORTHEAST REGION
Percentage of Business Wireline Voice Subscribers, by Platform
Cable Voice
1.9%

CLEC

ILEC
59.0%

Wireless VVoice

Figure NE-10: Availability of Wireless Voice by Number of Providers, December 2008

NORTHEAST REGION

Availability of Wireless Voice Providers

&

ELMSFORD
B

ILLERICA

# of Providers

(% of Region Population) (% of Region Area)
[ ] 5(94.8%) (81.1%)

[ 4(4.5%) (15.2%)

I 3(0.7%) (3.0%)

[ 2(0.1%) (0.7%)

NOTE: This map shows approximations of cellular coverage areas. It was by overlaying publicly availabl ge maps posted
on carrier websites.
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Figure NE-11: Market Shares for Residential Voice Services Including Wireless Substitution, December 2008

NORTHEAST REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform

Wireless
Substitution
11.3%

ILEC

Cable Voice 55.5%

31.9%

1.2%

IV. Cable Video
Figure NE-12: Incumbent Cable Video Service Providers, 2008

NORTHEAST REGION

Cable Video
Availability by Incumbent Provider, 2008

Cable Provider

(% of Region HHs) (# of Towns Served)

Comcast (97.9%) (40)

[] Charter  (1.3%) 2) Percentage of Region Households with Access reflects estimate of households passed

1 No Access 0 8% 0 by provider compared to total number of households within the region. This map indicates
(0.8%)  (0) that providers are licensed and providing service within each community. Provider may

not reach all areas within each ity. For specific availability at your location,
please contact cable providers directly.
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Figure NE-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

NORTHEAST REGION

Cable Video
Percentage of Town Households
With Access to Incumbent, 2008

% of Town HHs (# of towns)
[ 95% or greater (38)
[ 90% to 94% (3)
[ ]80%t08%% (1)

Figure NE-14: Active Cable Video Service Providers, December 2007

NORTHEAST REGION

Cable Video
Availability by All Providers

December 2007

Cable Providers
(% of Region HHs) (# of Towns)

[ Charter (1.1%) 1)
] Comcast (66.1%) (23)
[ Charter; Verizon (0.3%) (W)}
[ comcast; Verizon (31.8%) (17)
[ None (0.8%) 0)
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Figure NE-15: Active Cable Video Service Providers, December 2008

NORTHEAST REGION

Cable Video
Availability by All Providers
December 2008

Cable Providers
(% of Region HHs) (# of Providers)

[ comcast (57.5%) (20)
] Comcast; Verizon (40.4%) (20)
[ Charter (1.1%) (U]
[ Charter; Verizon (0.3%) (1)
I No Access (0.8%) 0)

Figure NE-16: Active Cable Video Service Providers, June 2009

NORTHEAST REGION

Cable Video
Availability by All Providers
June 2009

Cable Providers
(% of Region HHs) (# of Towns)

[ Charter (1.1%) 1)
[ Comcast (57.5%) (19)
Charter; Verizon (0.3%) (W)}
[ comcast; Verizon (40.4%) (21)
"1 None (0.8%) (0)
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Figure NE-17: Cable Video Subscribers, by Provider, 2005-2008

Appendix C

NORTHEAST REGION

Cable Video Subscribers
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Charter 4,263 4,285 4,027 3,782
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Figure NE-18: Incumbent Cable Video Provider Complaints, 2005-2008

NORTHEAST REGION

Cable Video Service Quality
Number of Complaints to Incumbent
By Town, 2005-2008

Annual Average Number of Complaints,
Per 100 Subscribers (# of Towns)
[ 10t023 (7)

[ 6to 9 (17)

[ 1to 5(18)

NOTE: Data compiled from Form 500 - Cable Operator's
Annual Report of Consumer Complaints.
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Pioneer Valley

Residential VVoice
Figure PV-1: Availability of ILEC Voice Providers, by Town, December 2008

PIONEER VALLEY REGION

Residential Voice
Availability of ILEC Providers
by Town

Incumbent Providers

(% of Region HHs) (# of Towns)
[ Verizon (99.1%) (68)
[J Granby Telephone (0.9%) (1)

PIONEER VALLEY REGION

Residential Voice
Availability of Cable Voice Providers
by Town

Cable Voice Providers

(% of Region HHs) (# of Towns)
[_] comcast (70.4%) (32)
[ charter (22.3%)  (11)
I Time Warner (1.1%) (1)
[""] None (6.2%) (25)

NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all areas within each community.
For specific service availability at your location, please contact cable voice providers directly.
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Figure PV-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

PIONEER VALLEY REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
33.5%

ILEC
66.3%

Figure PV-4: Verizon’s Average Annual Trouble Reports, 2005-2008

PIONEER VALLEY

Voice Service Quality
Verizon Trouble Reports
by Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines

[0 24to54

[l 19t023

[J 14to18

[0 5to13

[ Incomplete Data

[J Independent ILECs

NOTE: A Trouble Report is a complaint that prompts Verizon to investigate whether interference is causing interruption or poor quality
of voice service. This map reflects the annual average number of Trouble Reports received by Verizon within each Exchange.
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Figure PV-5: Verizon’s Monthly Service Quality Standard, 2005-2008

PIONEER VALLEY REGION
Voice Service Quality WARWICK,
Monthly Service Quality Standard
by Exchange, 2005-2008
E
KLANI
# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard WENDE
[ 9to19 P} ASHFIELD
[l 5to 8
O1to 4 f
Eo f & NEW
@ Incomplete Data E WHATELY 23 SALEM
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g PELHAM
WARE
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PALMER
WESTFIELD BRIMFIELD
GRANVILLE MONSON
$ g5
SOUTHWICK & i
~ v
NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month.
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008.

Il.  Business Voice
Figure PV-6: Business Voice Provision by Number of CLEC Providers, December 2007

PIONEER VALLEY REGION

Business Voice Provision
by # of CLEC Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)

[ 11t0 12(23.3%)
I 8to10(61.1%)
[ 4to7 (121%)
==

0to3 (3.4%)
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Figure PV-7: Business Voice Provision by Number of Resale Providers, December 2007

PIONEER VALLEY REGION

Business Voice Provision
by # of Resale Providers
by Zip Code

# of Providers

(% of Region SMBs with Access)
I 7to 10(84.3%)
[]4to6 (9.6%)

[ Joto3 (6.1%)

Figure PV-8: Business Voice Provision by Number of Leased Facilities Providers, December 2007

PIONEER VALLEY REGION

Business Voice Provision
by # of Leased Facilities Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)

[ ] 4t05(83.1%)
[ 0to 3 (16.9%)
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Figure PV-9: Market Shares for Business Voice Services by Platform, December 2008

PIONEER VALLEY REGION
Percentage of Business Wireline Voice Subscribers, by Platform

Cable Voice
1.6%

47.0%

Wireless VVoice

Figure PV-10: Availability of Wireless VVoice by Number of Providers, December 2008

PIONEER VALLEY REGION
Availability of Wireless Voice Providers

# of Providers
(% of Region Population) (% of Region Area)
[ 5(86.5%) (32.2%)
[ 4(6.1%) (12.4%)
I 3 (2.2%) (13.7%)
[ 2(2.4%) (14.4%)
[ 1(1.2%) (12.3%)
[ 0(1.4%) (15.0%)

=

NOTE: This map shows app of cellular areas. It was

by overlaying publicly available coverage maps posted on carrier websites.
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Figure PV-11: Market Shares for Residential VVoice Services Including Wireless Substitution, December 2008

PIONEER VALLEY REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform

Wireless
Substitution
12.1%

Cable Voice
29.4%

ILEC
58.3%

0.2%

IV. Cable Video
Figure PV-12: Incumbent Cable Video Service Providers, 2008

PIONEER VALLEY REGION

Cable Video
Availability by Incumbent Provider, 2008

Cable Provider
(% Region HHs) (# of Towns)

[ comeast (71.2%)  (33)
[ Charter (22.3%) (1)

I Cox (0.4%) )
I Russell (0.2%) 1)
I Time Warner (1.1%) (1)
[ None (4.7%) (22)

Percentage of Region Households with Access
reflects estimate of households passed by
provider compared to total number of households
within the region. This map indicates that
providers are licensed and providing service within
each community. Provider may not reach all areas
within each community.

For specific availability at your location,

please contact cable providers directly.
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Figure PV-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

PIONEER VALLEY REGION [Tml;@? f\“j“_ —
\LEYDE
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Cable Video ~— ROWE | . |
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% of Town HHs (# of towns)
[0 95% or greater (35)
I 90% to 94% (6)
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o (22)

Figure PV-14: Cable Video Subscribers, by Provider, 2005-2008
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Figure PV-15: Incumbent Cable Video Provider Complaints, 2005-2008
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Cable Video Service Quality
Number of Complaints to Incumbent
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Annual Average Number of Complaints,
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[1 240ormore (3)
[ 10t023  (10)
I 6to 9 (4)
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NOTE: Data compiled from Form 500 - Cable Operator's
Annual Report of Consumer Complaints.
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Southeast

l. Residential VVoice
Figure SE-1: Availability of ILEC Voice Providers, by Town, December 2008

SOUTHEAST REGION

Residential Voice
Availability of ILEC Providers
by Town

Incumbent Providers
(% of Region HHs) (# of Towns)

[J Verizon (100%) (48)

SOUTHEAST REGION

Residential Voice
Availability of Cable Voice Providers
by Town

Cable Voice Providers
(% of Region HHs) (# of Towns)

[ comcast (97.4%) (47)
[ None (26%) (1)

g
NOTE: This map indicates providers that are licensed and providing service within each community. Providers may not reach all areas within each community
For specific service availability at your location, please contact cable voice providers directly.
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Figure SE-3: Market Shares for Residential Wireline Voice, by Platform, December 2008

SOUTHEAST REGION
Percentage of Residential Wireline Voice Subscribers, by Platform

Cable Voice
34.5%
ILEC
64.8%
CLEC
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Figure SE-4: Verizon’s Average Annual Trouble Reports, 2005-2008

SOUTHEAST REGION

Voice Service Quality
Verizon Trouble Reports
by Exchange

Annual Average, 2005-2008

Average Annual Trouble Reports
Per 100 Access Lines

[0 24t0 54

W 19t0 23

[114t0 18

B 5to13

[ Incomplete Data

NOTE: A Trouble Report is a int that prompts Verizon to i igate whether i is causing i ion or poor quality
of voice service. This map reflects the annual average number of Trouble Reports received by Verizon within each Exchange.
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Figure SE-5: Verizon’s Monthly Service Quality Standard, 2005-2008

SOUTHEAST REGION

Voice Service Quality
Monthly Service Quality Standard
by Exchange, 2005-2008

# of Months During 48-month Period Verizon
Failed to Meet the Trouble Report Standard
[ 9to12

[11to 4

Mo

[H Incomplete Data

NOTE: Verizon fails to meet the Trouble Report Standard when there are more than 4 Trouble Reports per 100 access lines in a wire center per month.
This map converts wire center Trouble Reports to exchange boundaries for the 48-month period between January 2005-December 2008.

Business Voice
Figure SE-6: Business Voice Provision by Number of CLEC Providers, December 2007

SOUTHEAST REGION

Business Voice Provision
by # of CLEC Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)

[ 11to 14(77.9%)
810 10 (19.5%)

[
[ 4to7 (26%)
[ oto3  (0%)
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Figure SE-7: Business Voice Provision by Number of Resale Providers, December 2007

SOUTHEAST REGION
Business Voice Provision

by # of Resale Providers
by Zip Code
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# of Providers
(% of Region SMBs with Access)
[ 7to 11(97.0%)
[ 4to6 (28%)
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SOUTHEAST REGION

Business Voice Provision
by # of Leased Facilities Providers
by Zip Code

# of Providers
(% of Region SMBs with Access)
[ 6to 7 (39.6%)
[] 4to5(58.1%)
0to3 (2.3%)
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Figure SE-9: Market Shares for Business Voice Services by Platform, December 2008

SOUTHEAST REGION
Percentage of Business Wireline Voice Subscribers, by Platform

Cable Voice
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ILEC
69.1%

I1l.  Wireless Voice

SOUTHEAST REGION

Availability of Wireless Voice Providers

# of Providers
(% of Region Population) (% of Region Area)
[ 5(90.2%) (69.3%)

1 4(7.7%) (20.3%)

I 3 (1.9%) (7.0%)

[ 2(0.3%) (2.4%)

[ 1(0.0%) (0.8%)

[ 0(0.0%) (0.2%)

NOTE: This map shows app! of cellular areas. It was by ying publicly maps posted on carrier websites.
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Figure SE-11: Market Shares for Residential VVoice Services Including Wireless Substitution, December 2008

SOUTHEAST REGION
Percentage of Residential Voice Subscribers including Wireless
Substitution, by Platform
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IV. Cable Video
Figure SE-12: Incumbent Cable Video Service Providers, 2008

SOUTHEAST REGION

Cable Video Service
Incumbent Providers

Cable Provider
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[0 comcast (97.4%) (47)
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[ No Access (1.2%) (0)
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Figure SE-13: Percentage of Households Passed by the Incumbent Cable Provider, 2008

SOUTHEAST REGION

Cable Video
Percentage of Town Households
With Access to Incumbent, 2008

% of Town HHs (# of towns)
[ 95% or greater (44)
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Figure SE-14: Active Cable Video Service Providers, December 2007

SOUTHEAST REGION

Cable Video
Availability by All Providers
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Cable Providers
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[ charter (1.4%) 1)
[ comcast (88.0%) (40)

[ comcast; Verizon (9.4%) (7)
[ None (1.2%) (0)
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Figure SE-15: Active Cable Video Service Providers, December 2008

SOUTHEAST REGION

Cable Video
Availability by All Providers
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Cable Video
Availability by All Providers

June 2009
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Figure SE-17: Cable Video Subscribers, by Provider, 2005-2008
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Figure SE-18: Incumbent Cable Video Provider Complaints, 2005-2008
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